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I SERVICE |

Service is important to you..., and it is equally important to us. When you buy a
Chinook, you can expect years of carefree service with regular but minimal maintenance. Our
reputation has been built on that premise.

DOUBLE SERVICE BACKUP

Your Chinook dealer's service department will promptly handle any operational difficulty
you may have with your motorhome. If such a problem is not resolved to your complete
satisfaction, please take these steps:

1. Discuss the problem with the general manager or owner of your dealership. Give him
the opportunity to work with his service crew in solving it.

2. If the difficulty cannot be resolved to your satisfaction by your local dealer, contact the
service manager at the Chinook factory for assistance by calling:
1-800-552-8886

This double service backup is your best assurance that you have made the right decision in
choosing a Chinook.

YOUR DEALER'S RESPONSIBILITIES

Your Chinook dealer has thoroughly inspected your motorhome, resetting the lighting,
plumbing, water and heating systems for any malfunctions that may have occurred during
shipment from the factory. All appliances are checked by the dealer at the time of purchase.
He is obligated to explain and demonstrate the operation of your equipment and accessories,
answer questions and make minor adjustments. For further instructions on operation,
maintenance and warranties please refer to the individual manuals or instruction sheets
provided in your owner's packet.

If you should require service and replacement of defective equipment, make your
request directly to the manufacturer of the appliance or accessory involved. In contacting any
manufacturer, dealer or Chinook factory for service or information, be sure to include all the
following:

1. Date of purchase along with stock or vehicle identification number.
2. Serial and model number and a complete description of the product.
3. Detailed explanation of the difficulty you are having.

Replacement parts should be purchased through the manufacturer or supplier or
through your local dealer or supply store. [f you have difficulty obtaining parts or service,
contact the Chinook factory for assistance.

REGISTER YOUR WARRANTY TODAY!

Your first responsibility at the time of delivery is to register your warranty, so mail in your
completed warranty registration card today. Only by filling out and submitting your registration
card can you be assured of the guarantees it provides. This card is for your protection as a
consumer; use it now!
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SERVICE

Remember, warranties do not cover normal maintenance service or adjustments which may
become necessary through normal extended use. That is why, after you have met your first
obligation by submitting your warranty card, you must be prepared for an on-going
responsibility: preventive maintenance.

You have just bought the finest mini-motorhome in the world, and we want you to enjoy
every mile of it. All you have to do is rely on the tips and recommendations offered on the
following pages.

SHELL WARRANTY:

Our unique fiberglass, one piece molded shell is covered by a lifetime warranty to the
original owner. Loss of time, inconvenience, loss of use of motorhome, towing charges, rental
cars or other consequential damages are not covered by this warranty.

WHAT IS COVERED:

FACTORY DEFECTS ONLY - Factory defects will be determined by the Chinook
Engineering Department or an authorized representative of Chinook.

WHAT IS NOT COVERED:

GEL COAT FRACTURES

GEL COAT DISCOLORATION

ROCK CHIPS

COLLISION DAMAGE

VANDALISM

NATURAL DISASTER DAMAGE

FASTENER POINT DAMAGE FROM NON-FACTORY INSTALLED
COMPONENTS

Noohkhwh =
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FLOOR PLANS & FEATURES I

GENERAL

Your Chinook motorhome is a compact, yet versatile, recreational vehicle loaded with
features designed for your comfort and convenience. To help you in locating and identifying
these features see the drawing on pages 5-8. Note that, while only the dinette option is shown, all
other components are identical among the three floor plan options (dinette, club and twin-bed).
Also, many of the features shown are options and may or may not be in your motorhome.

SYSTEMS MONITOR PANEL

At the press of a button you can determine the fluid levels in the fresh water tank, waste
water holding tanks, and LP gas tank from the systems monitor panel located above the closet
door (refer to the chapter on the waste water system for false tank readings). This panel also
includes the monitoring of the charge level of the coach batteries.

APPLIANCES

Your motorhome is loaded with top-of-the-line, name brand appliances. Operating
instructions and specifications for these appliances can be found in your owner's packet.
Appliance specifications are also listed on a label located on the inside of the closet door.

COACH BATTERY SYSTEM

All models of the Chinook motorhome come with a state-of-the-art battery system that
inciludes a Low Voltage Disconnect (LVD) and a “Smart” solenoid. With the LVD, accidental
drainage of your coach batteries will be minimized, if not eliminated entirely. With the “Smart”
solenoid, you will be able to charge your coach batteries as well as your vehicle battery, while
eliminating the possibility of accidentally draining your vehicle battery through the coach batteries
or vice-versa. Refer to page 20 on the electrical system for more information.

TOWING PACKAGE

A towing package is included as a standard feature on the Chinook Motor home (Rated @
5000 Ibs. with a 500 Ib. Tongue weight). This includes the trailer hitch as well as tail light
electrical hook-ups. The tail light electrical hook-ups can be found on the extreme rear of the
driver's side frame rail. Review the section “Loading and Towing” in the next chapter for safe
towing procedures.

CLOCK

The clock in your motorhome is operated off a battery, which should last approximately one
year. To reset the clock, first remove the clock from the cabinet by twisting it counter-clock-wise,
and then turn adjustment knob on the back.
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THIS MOTQRHOME 1S BUILT TO AND COMPLIES WITH
ANSI A119.2 2002 AND NEC 2002.
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FIRE AND  SAFETY
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THIS MOTORHOME IS BUILT TO AND COMPLIES WITH
ANSI A119.2 2002 AND NEC 2002.
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ELECTRICAL SYSTEM

INSTALLED PER NEC 2002
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